
Adult Care and Support

Hearing and Visual
Impairment Services 



Introduction 

Hearing and visually impaired adults can obtain advice, information
and services through the Physical and Sensory Disability team

Communication 

We can communicate with you in the most appropriate way, for
example; BSL, spoken language, SMS, email, text relay, fax, letter,
large print or Braille.  We can also give advice and information to
help you communicate with other organisations.

We can offer the following

Advice and Information 

Help and support is available about what options you can consider
to meet your needs and improve your independence and quality of
life.

Assessment of your needs

� as a hearing impaired person

� as a visually impaired person

� as a hearing and visually impaired person



Equipment 

� to enable you to maintain your independence

� specialist equipment is issued when appropriate after you have
had an assessment of need 

� for hearing aids you need a referral from your GP to Audiology
at your local hospital

Rehabilitation and mobility training

To enable visually impaired people to gain skills to improve their
safety and independence

Registration 

We can offer registration as a disabled person for those that are
eligible.

To find out more about these services please contact the team
using the contact details on the back page.

Compliments, comments and complaints

We are happy to hear when things go well and whether you have
any ideas of suggestions to improve our services in the future.  If
you are not happy with the service provided by us please contact
the Customer Quality team on freephone

0800 0831680
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Contact details 

Physical and Sensory Disability team,
Darby House, Lawn central, Telford, TF3 4LE

You can contact us during office hours by

Telephone: 01952 381280 Fax: 01952 381238

Minicom: 01952 381239 SMS: 07976 100129

Email: disability.team@telford.gov.uk

� 01952 381280


